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ABSTRACT: Human being is a social animal. According to Aristotle, the Social life or the Society is something that 

precedes the individual. Emotional intelligence plays a major role in an individual, for a successful social life. Life of an 

individual are not always smooth, there can be stressful situations or crisis. Resilience refers to the ability of a person to 

adapt and bounce back in times of adversity.  A person can cope and bounce back from an adversity, only when he 

develops resilience. Even though many previous research have proved that a person having higher Emotional intelligence 

will be able to develop higher resilience in adverse life situations. The current research studies on the role of Emotional 

Intelligence on Resilience among young adults during the Covid 19 Pandemic, which is one of the worst disaster of 

today’s world. The study is carried out with sample of 109 young adults, inclusive of both Gender between the age group 

of 18-25. The study was carried out in the state of Tamilnadu which is one of the Covid-19 worst hit area in India. Data 

was collected with the respective questionnaires. Nicholson McBride Resilience questionnaire (NMRQ) developed by 

McBride (2010) and Schutte Self report Emotional Intelligence test (SSEIT) developed by Dr.NicolaSchutte. The 

statistical analysis such as Correlation and Regression revealed significant relationships between Emotional Intelligence 

and Resilience among young adults. Hence the study concludes that being resilient requires one to be emotionally 

intelligent and become emotionally resilient even during this pandemic tough time. A numerous methods and strategies 

are discussed in this paper on improving the Emotional Intelligence of Young adults and thereby their Resilience. The 

study contributes to the literature knowledge on the relationship of Emotional Intelligence and Resilience among young 

adults during Covid -19 Pandemic. 
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INTRODUCTION 

One of the worst situation the world has faced in the recent time is Covid -19 Pandemic. Though the effects of the 

pandemic are already taking a devastating toll on millions of people, the heart-breaking impact is on Young adults. It has 

a major impact not only on their jobs and employment prospects, but also have disrupted their education and training and 

finally on their mental well-being. Resilient people are able to utilize their skills and strengths to cope and recover from 

problems and challenge especially in this pandemic. Mental outlook allows them to work through their negative feelings 

and recover.  When one is able to work on their feelings directs to the concept of Emotional Intelligence. Emotional 

Intelligence defined as the ability to monitor one’s own and others’ feelings and emotions, to discriminate among them 

and to use this knowledge to guide one’s actions and thinking ( Salovey and Mayer, 1990). 

Emotional intelligence produces a positive impact and helps a person to success, impacts his quality of life, and 

relationships as their life progresses. A person who can understand themselves well, and who know how to relate to and 

connect with others, often be the happier, will be more self-confident and fruitful. In adverse situations, emotional 

intelligence could be much more powerful than IQ and helps in predicting success in life (Goleman, 1995). Emotional 

Intelligence hence is a major factor affecting the resilience of an Individual. When a person possess good social and 

relational skills, he will be able to handle unexpected and unfortunate circumstances by being self-aware, and socially 
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adapting and empathetic. Hence Increased Emotional Intelligence may lead to increased adaptability (Akerjordet et.al, 

2007) and become highly resilient. 

Emotionally Intelligent people know how to provide empathy to the people around them even during the time of crisis. 

Thus when they become supportive and compassionate to the people around them, that will create a positive impact and 

they feel stronger and resilient. A study on Emotional Intelligence and Resilience among adults has shown a positive 

correlation (Kadambari & Singh Swati, 2015). Hence the current research concentrates on the Emotional Intelligence 

exhibited by young adults and the concept of resilience which is the ability of individuals to cope despite risk of pandemic. 

Aim 

The major objective of the research is to find the relationships between Emotional Intelligence and Resilience among 

Young adults during Covid -19 Pandemic. The study concentrates on the correlation between Emotional Intelligence and 

Resilience of Young adults aged 18-25 years. 

2. EXPERIMENTAL METHODS OR METHODOLOGY 

Hypothesis 

• H1: Among Young Adults, there exists positive correlation between Emotional Intelligence and Resilience 

• H2: Among Female Young Adults, there exists positive correlation between Emotional Intelligence and 

Resilience 

• H3: Among Male Young Adults, there exists positive correlation between Emotional Intelligence and Resilience 

Sampling 

Participants in this study consists of 109 Young adults between 18-25 years. The sample was drawn from Young 

population of various districts of TamilNadu, India. Simple Random sampling method is used. Both Male and Female 

gender are included in the sample. 

Measures 

The following instruments were used to collect data from the sample: 

Demographic details were collected initially in a Persona Data Questionnaire designed by the Researcher. For the purpose 

of the study, to collect the Emotional Intelligence data The Schutte Self Report Emotional Intelligence Test (SSEIT) scale 

was used. The scale contains 33 item self-report measure of emotional intelligence developed by Schutte et al in 1998. 

The tool uses the 5-point Likert scale to respond to the statement from strongly disagree to strongly agree. To calculate 

a scale score, reverse code responses to items 5, 28, and 33 is taken along with other item scores. The Emotional 

Intelligence mainly concentrates on three aspects assessment and expression, regulation and manipulation of emotions. 

The scale has high reliability with Cronbach’s alpha coefficients ranging between 0.73 and 0.92. 

For measuring Resilience, Nicholson McBride Resilience Questionnaire developed by McBride (2010) is used. This is a 

tool of 12 items and uses 5-point Likert scale from 1 = strongly disagree to 5 = strongly agree. The scale has a high 

reliability with Cronbach’s Alpha= 0.76. 

3. RESULTS AND DISCUSSION 

Table-1: Correlation between Emotional Intelligence and Resilience among young adults. 
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  Emotional 

Intelligence Resilience 

Emotional Intelligence Pearson Correlation 1 .604** 

Sig. (2-tailed)  .000 

N 109 109 

Resilience Pearson Correlation .604** 1 

Sig. (2-tailed) .000  

N 109 109 

  ** Correlation is significant at the .01 level (2-tailed) 

Table-1 indicates among young adults Emotional shows a significant relation on Resilience. Any variable correlated with 

itself have a correlation of 1. When one variable increases in the value, the second variable also increases. This is called 

positive correlation. From Pearson correlation table young adults Emotional Intelligence correlation is 0.604 with 

Resilience. Hence, we can conclude that when Emotional Intelligence increases, Resilience also increases. We get the p-

value of 0.000 is less than significance level, so we would reject the null hypothesis. Since p-value is < 0.01 there is a 

statistically significant correlation between the two variables Emotional Intelligence  and Resilience.  

Table – 2: Result of linear Regression analysis between Emotional Intelligence  and Resilience among young adults 

Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .604a .364 .358 3.893 

a. Predictors: (Constant), EMOTIONALINTELLIGENCE 

Table-2 provides the R and R2 values. The R values represents the simple correlation and is 0.604, which indicates high 

degree of correlation. The R2 value indicates how much of the total variation in the dependent variable, can be explained 

by the independent variable. The output of first table shows that model summary. We find that the adjusted R2 of the 

model is 0.358 with R2 = 0.364 that means the linear regression explains 36.4% of variance in the data. In this case 36.4% 

can be explained which is large. 

Table – 3: Result of ANOVA 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 929.367 1 929.367 61.338 .000b 

Residual 1621.220 107 15.152   

Total 2550.587 108    

a. Dependent Variable: RESILIENCE 

b. Predictors: (Constant), EMOTIONALINTELLIGENCE 

 

The table of ANOVA is f test, linear regression’s f-test has the null hypothesis that there is no linear relationship between 

the two variables Emotional Intelligence among young adults and Resilience With f=61.338 and 108 degree of freedom 
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that the test is highly significant, thus we can assume that there is linear relationship between the variables in the model. 

This table indicates that the regression model predicts the dependent variable significantly well. This indicates the 

statistical significance of the regression model that was run. Here, p< 0.0005 which is less than 0.05, and it indicates the 

overall the regression model statistically significantly predicts the outcome variable. 

Figure – 1: 

 
 

The graph represents the liner relationship between the independent variable and dependent variables. As the emotional 

Intelligence Increases, so do the Resilience in Young adults.. 

Table – 4: Gender Base d Correlation between Emotional Intelligence and Resilience among young adults. 

Correlations 

GENDER 

Emotional 

Intelligence Resilience 

MALE Emotional Intelligence Pearson Correlation 1 .657** 

Sig. (2-tailed)  .002 

N 20 20 

Resilience Pearson Correlation .657** 1 

Sig. (2-tailed) .002  

N 20 20 

FEMALE Emotional Intelligence Pearson Correlation 1 .595** 

Sig. (2-tailed)  .000 

N 88 88 

Resilience Pearson Correlation .595** 1 

Sig. (2-tailed) .000  

N 89 89 

**. Correlation is significant at the 0.01 level (2-tailed). 
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From Table-4, we can conclude that in the case of Young Male adults, the Pearson Correlation obtained is 0.657 which 

indicates a positive relation on their Emotional Intelligence and Resilience. Hence, we can conclude that when Emotional 

Intelligence increases, Resilience also increases. But we get the p-value of 0.002 is greater than significance level, so we 

would accept the null hypothesis. Since p-value is > 0.01 there is no statistically significant correlation between the two 

variables Emotional Intelligence and Resilience in the case of Young Male adults. 

But for the Young Female adults, the Pearson Correlation obtained is 0.595 which indicates a positive relation on their 

Emotional Intelligence and Resilience. So Emotional Intelligence increases, Resilience also increases. But we get the p-

value of 0.000 is less than significance level, so we would reject the null hypothesis. Since p-value is < 0.01 there is 

statistically significant correlation between the two variables Emotional Intelligence and Resilience in the case of Young 

Female adults. 

DISCUSSION 

The aim of this study was to find the relationships between Emotional Intelligence and Resilience among Young adults 

during Covid -19 Pandemic. This study focuses mainly on emotional intelligence and resilience of Young adults. During 

the Covid-19 pandemic, if the young adults are capable of overcoming adversity and recognizing their own and other 

people’s emotions, controlling them and projecting them in an appropriate way that can help them to get a series of 

adaptive behaviors which in turn will help to adopt healthy life habits ( Brown et.al, 2001). 

The present study among 109 population, there were 89 Females and 20 Males. Statistical Analysis of the collected data 

revealed a positive correlation between Emotional Intelligence and Resilience. The result concluded that greater the 

Emotional intelligence of an adult, greater will be the Resilience. More over as the p-value was less than 0.01 indicating 

a statistically significant correlation between the two variables Emotional Intelligence and Resilience. 

From the regression test, in Table-2 it shows that there is positive correlation between the independent variable and 

dependent variable. The value of independent variable R=0.604, the mean of total variation in dependent variable is 

0.364. For table the Scatterplot is normally distributed for 109 population among the young adults for Emotional 

Intelligence and Resilience. Form significance value we conclude that there is variation in response. The graph-1 

represents the liner relationship between the independent variable and dependent variables. Hence we the study concludes 

that greater the emotional Intelligence, greater the resilience. Thus the results of the current study are in accordance with 

the results of previous studies, as emotional intelligence can contribute to the satisfactory adaptation to the different 

eventualities of life and to the development of a set of meta-qualities that can be practiced, learned, and applied to the 

capacity for recovery (Goleman, 2011). 

Among Females, there observed a significant correlation between the two variables, Emotional Intelligence and 

Resilience. Among Males, though there is a positive relation between the variables, the correlation is not significant. This 

may be due to the low count of Males in the selected population. 

Hence the research concludes on the fact that, among Young adults, if the Emotional Intelligence is improved, there will 

be a major increase in Resilience. It has been observed in various research that Resilience act as a positive link to 

motivation (Magnano et.al, 2016), performance (Wong, 2008) and positive emotions (Cohn, 2009). Hence how adverse 

the situation be, the young adults will be able to handle it. This appeared to be true among young adults during the Covid-

19 Pandemic. 

By taking responsibility, feeling empathy and staying calm and in control help one to improve in difficult situations. By 

self-evaluation, Self-regulation, self-expression one can always develop their emotional Intelligence and thereby enhance 
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mental well-being on a day-to-day basis. This helps the individual to be more resilient. If we don’t allow circumstances 

to get the best of us and keep us down, we ourselves can rise up above the times of trial and also believe that we can 

survive and even thrive because we have endured struggles. We should not be broken by circumstances, instead we 

should feel that the big picture of our life is much more than our specific circumstances, then we can control and manage 

the intensity of our emotions and become more resilient. 

CONCLUSION 

The current study showed that there is positive correlation between Emotional Intelligence and Resilience among young 

adults. It is the Resilience that helps a person to bounce back when life presents challenges. And when the world face the 

challenge of Covid -19 pandemic, among young adults, the resilience played a major role. And when the Young adult, 

irrespective of Gender difference possess high Emotional Intelligence that helped them to have higher Resilience and 

overcome the adverse situation. So, it’s necessary for an individual to have a better Emotional Intelligence for facing 

various life challenges. 

LIMITATIONS AND FUTURE IMPLICATIONS OF THE RESEARCH 

The limitation in the research is the study was a correlational study. The study makes use of non-experimental method 

for data collection. The age group of the study was limited. The future implications of the research are the study can be 

done for a larger population over a longer period of time for extensive results. The study was carried out with during the 

Covid Pandemic. In future, Interventional method to improve Emotional Intelligence and there by the improvement in 

Resilience can be studied. 

IMPLICATIONS 

The present study implies that it is necessary to know the importance of Emotional Intelligence. Emotional intelligence 

contributes to an individual’s ability to appraise situations in a constructive way, and thus result in better outcomes and 

wellbeing. This study would help to get an idea of how consequences of emotional intelligence are a sense of adaptive 

resilience in times of future stressful circumstances. 
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