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Abstract: The corona pandemic had a major impact on a person's mental and physical health. Women, particularly
working mothers who had to juggle between the work at home and also the work at the workplace along with their
children’s classes, suffered from serious physical and mental health problems. Due to the increase in Covid-19, and the
implementation of lockdown, there was a higher risk of mental health problems. Women mostly suffered from loss of
job, loss of loved ones, fear of the virus and pandemic, domestic violence and loneliness. Along with these problems
there was an additional responsibility of their child’s online or pre- recorded classes.

We intended to conduct a survey and research about how online classes had effected the working mother’s mental
health and physical health. The questionnaire has 30 questions which includes personal data, questions related to
mental and physical health problems. The sample consists data of 50 working mothers.

The hypothesis of the study is that, the working mothers would experience greater level of problems with their
children’s online classes than before. This may be because of extra work they that they had to perform along with
their professional work.

Keywords:- Online classes, Pre- recorded classes, working mothers, covid-19, Mental health, Physical health,
Lockdown.

1. INTRODUCTION

The Covid-19 pandemic has severely disturbed the education system and also forced the schools and colleges to have a
hurried shift to virtual learning. Online classes have become an important element of today’s educational system and
they have gotten even more significant, as a result of Covid-19 pandemic. Online education is a virtual form of
learning which is delivered and administered through the use of internet. With the lockdown situation, as a result of
Covid-19, academic activities of every educational institution came to a halt and the adverse effect of the same is
widely visible among the learners. Fortunately, with the advancement of technology, the scope for creating the virtual
classroom was successful, thus making the online learning successful some extent for both the teachers and students.

The term e-learning was first used in a seminar on Cognitive Behavioral Therapy systems. Other terms, such as
‘online learning’ and ‘virtual learning’, began to emerge later on. Online learning is a type of learning that is based on
institutionalized instruction but uses electronic resources.

India employs 397 million people, 123 million of whom are women. There are 106 million in rural areas and 18 million
in urban areas. Only 20% of women laborers are employed in urban areas. Working mothers are women who are
mothers who work outside the home to supplement their income in addition to parenting their children at home.

In this steadfast life, managing a holistic lifestyle can lead to stress and fatigue. The Covid-19 pandemic had a
significant impact on all the working mothers who had to combine job, family responsibilities, and their children's
schooling, which could also be due to the bereavement, isolation, loss of income. Fear of the pandemic can trigger or
exacerbate mental health problem. According to a source, more than 83% of the working women reported that they
suffered from depression in February 2021, meanwhile, anxiety has reached over 52% since February.

Women have additional barriers and challenges in the workforce along with the childcare. The lockdown had put up
tons of stress on parents, especially working mothers of India. When schools were closed and the classes were
conducted through the online mode, which required active guidance from parents especially mothers, added additional
burden on working mothers. Some women have also suffered from migraine,sleep disorder persistent exhaustion and
difficulty of concentration.
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Online classes had adverse effects on physical and mental health of the mothers. There was also a conflict between their
work and kids. According to a study, virtual learning was harder for working mothers as well. There can be various
factors which effect the mental heath of working mothers such as insufficient co-operation from the family members
thus it becomes difficult for the working mothers to manage household and office duties due to stress caused by job
loss or work pressure.There were also cases of household violence of women reported during the pandemic. Most of
the mothers were always worried about their child’s future which in turn effected the mental health of the mother.
Some of the other problems faced by them are financial problem, reduced or no privacy and isolation.

Adjusting to the new normal during this period was not so easy for the working mothers, especially for a working
woman who had to juggle between her career, home, and personal time which may result in stress and fatigue. Adding
to the hurdles this world puts up in front of you for being a woman, and it is enough to fester depression or anxiety.

2. METHODOLOGY

o
v/

Fig. 1 Online Survey on effects of online classes on working mothers

An online questionnaire survey was used to collect the primary data on the effect of online classes on working mothers.
The questionnaire has 30 questions, including personal data and inquiries on physical and mental health issues. The
survey was given to 50 working women to find out what issues they had with their children's online classes

3. RESULTS AND DISCUSSION

The survey was administered to 50 working mothers aged between 30-55 with children who are between 4-21 year age
group.

Did your child have ?

50 responses

@ Live online classes
@ Pre-recorded classes

A

Fig.2 Live online classes V/s Pre- recorded classes
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During our survey it was found that, 90% of the students were engaged in online classes, whereas the rest 10% had pre-
recorded classes. Most of the children had classes for about 3-4 hours a day. According to the result, 42% of the
children were assisted by his/her mother and 42% of the children helped themselves with the classes.  Most of the
mothers felt that their child was not so attentive(68%) during the online classes. 25 out of 50 working mothers were
able to adopt to this new, online mode of learning.

Since there was wide spread lockdown all over the country, with all the family members at home, the mother had to
spend most of her time in the kitchen. 66% of the results prove this statement. 27 out of the 50 working mothers
reported that their spouse sometimes helped them to complete the household chores.  Around 64% of the participants
felt that they sometimes had time for themselves after completing all of their household and professional work.

As per our study, the mother’s did not feel the need to take leave from their professional work for the sake of the
child’s online class. However, 20 working mothers had to take leave sometimes and 5 mothers had to always take leave
from their job to meet the child’s educational needs.

About 28 of the participants noticed there was a drastic changes in their relationship (56%) with the child. 8% of the
mothers felt that their child never informed them about the difficulties faced and only sometimes(54%) the child
discussed about the difficulties. Some of the difficulties faced by the children were increased level in stress, headache,
eye soreness, obesity, loneliness, lack of social interaction and motivation. During this period, the majority of mothers
struggled to meet their children's needs.

Did online class have effect on your physical health?
50 responses

@ Always
@ Sometimes
Never

Fig.3 Effect of online classes on Physical health of working mothers

PHYSICAL HEALTH PROBLEM FACED | ALWAYS SOMETIMES NEVER
BY THE WORKING MOTHERS

HEADACHE 07 29 14
MUSCLE CRAMP 06 17 27
OVER WORK 06 33 14

Table 1. Physical health problems faced by working mothers

The above table and chart shows the effect of online class on the physical health of the working mothers. According to
the findings, 44% of the participants occasionally had problems with their physical health, 28% had always and 28%
never had problems with their physical health. Working mothers often complained about headache and migraine,
stomachache, eye sight problem, muscle cramps which affected their work efficiency.
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Did online classes effect your mental health?
50 responses

@ Always
@ Sometimes
Never

Fig.4 Effect of online classes on mental health of working mothers

MENTAL HEALTH PROBLEMS FACED | ALWAYS SOMETIMES | NEVER
BY THE WORKING MOTHERS

DEPRESSION 06 23 21
STRESS 10 29 11
PANIC 02 37 11
IRRITABLE 07 39 04
PATIENCE 11 38 01
WORRIED 17 32 01
ANXIETY 08 34 08

Table 2. Mental Health problems faced by working mothers

31 out of the 50 (62%) working mothers reported that they sometimes experienced mental health issues during the
pandemic because of their child’s online classes. Among the various mental health problems, the survey found out that,
stress(58%), anxiety(68%), depression(46%), panic(74%), irritability(78%) were more common. 22% of the working
mothers had reduced level of patience due to the stress that they faced during the Covid-19.

The mothers felt that the online classes were not that effective compared to the offline classes because of the
inattentiveness of the child, lack of interaction between the teacher and the student. Since there wasn’t any practical
classes, which made the parent worry about the child’s future due to the online classes and the impact it had on the
mental and physical health of the child.

CONCLUSION

On the whole we can conclude that, some of the mothers faced difficulty while maintaining a balance between her work
life and personal life. Most of the mothers were not satisfied with the online mode of learning and preferred to have
blended learning i.e combination of both online classes and offline classes.
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