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Abstract: This document provides an in-depth analysis of the impact of travel and tourism on India. It examines the economic
benefits, including job creation and contribution to GDP, as well as the social and cultural effects on local communities.
Additionally, it explores the environmental impact of tourism and the measures being taken to promote sustainable practices.
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1. INTRODUCTION

India is a land of diversity, with its rich cultural heritage, natural landscapes, and warm hospitality making it a popular tourist
destination worldwide. The travel and tourism industry in India has seen substantial growth in recent years, contributing significantly
to the country's economy and creating employment opportunities for millions of people. The industry has become an important
sector for India's growth and development, attracting both domestic and international visitors to explore the country's diverse
offerings. This research paper seeks to explore the multifaceted impact of travel and tourism on India, with a focus on its economic,
social, and environmental implications. By analyzing the industry's contribution to GDP, employment, and foreign exchange
earnings, as well as its impact on local communities, culture, and the environment, this paper will provide insights into the
opportunities and challenges facing the industry.

1. OVERVIEW OF THE TRAVEL AND TOURISM INDUSTRY IN INDIA

The travel and tourism industry in India is a rapidly growing sector, with significant potential for further growth in the future.
According to data from the World Tourism Organization, India received approximately 10.9 million international tourists in 2019,
and this number is expected to continue to rise in the coming years.

The Indian government has been actively promoting the country as a tourist destination through various initiatives such as the
"Incredible India" campaign and the development of infrastructure such as airports and hotels. This has led to an increase in the
number of tourists visiting the country, as well as an increase in the number of domestic tourists.

One of the major attractions for tourists in India is its rich cultural heritage and history. The country is home to a diverse range of
historical and religious sites, including the Taj Mahal, one of the Seven Wonders of the World, and the ancient city of Varanasi,
considered one of the most sacred places in Hinduism.

In addition to its cultural heritage, India also offers a wide range of other tourist attractions, such as its beaches, mountains, wildlife,
and diverse cuisine. The country also has a growing reputation as a medical tourism destination, with a number of world-class
hospitals and a wide range of medical treatments available at a fraction of the cost compared to other developed countries.

The travel and tourism industry in India also has a significant economic impact. According to data from the World Travel and
Tourism Council, the industry directly and indirectly contributed around 9% to India's GDP in 2019 and is expected to generate
approximately 42.8 million jobs by 2028. The industry also makes a significant contribution to the country's foreign exchange
earnings, with tourism accounting for around 7% of India's total exports.

However, there are also some challenges facing the travel and tourism industry in India. One of the major challenges is the lack of
infrastructure and facilities in some parts of the country, which can make it difficult for tourists to travel and find accommodation.
Additionally, India's visa process has been criticized as being slow and bureaucratic, which can deter some potential tourists from
visiting the country.Another issue is the country's safety, particularly for female tourists, as there have been several reported cases
of sexual harassment and assault. The government has been taking steps to address this issue, including the launch of a 24-hour,
multi-lingual tourist helpline and the creation of a women-only tourist police force in some cities.
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Despite these challenges, the travel and tourism industry in India is expected to continue growing in the coming years. With the
Indian government's continued efforts to promote the country as a tourist destination and the increasing number of tourists visiting
the country, the industry is set to make a significant contribution to the Indian economy and create job opportunities for the local
population. It is worth noting that this is a general overview of the travel and tourism industry in India, and it is based on the available
information at the time of my knowledge cutoff (2021). It is always advisable to consult with the latest data and information available
before making any conclusions.

Number of international tourist arrivals in India from 2010 to 2020 (in millions)
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Fig. 1 Number of international tourist arrivals in Indai from 2010 to 2020 (in millions)
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Fig. 2 Employment generated by tourism in different years in India

© IARJSET This work is licensed under a Creative Commons Attribution 4.0 International License 106


https://iarjset.com/

IARJSET

ISSN (Online) 2393-8021
ISSN (Print) 2394-1588

International Advanced Research Journal in Science, Engineering and Technology

r’@g International Conference on Muti-Disciplinary Application & Research Technologies (ICMART-2023) aﬁi'im
o9 Geetanjali Institute of Technical Studies m‘”-:
Vol. 10, Special Issue 2, May 2023
7000000
6000000
5000000
4000000
3000000
2000000
1000000 I I I
0 l N T T
D> ? & ' S 0 ® > ? N 2> S A + 2
S & &F & @ P & @ & L & & @ &©
6&@ ’b\,b‘-a Q(bb Q '\’SF, Q\) N2 (::b (30\ @1} (,.\\’b . ’SL(‘ \)‘(\ Ob
) o 4 @ v N N
€ D
Fig. 3 Top 15 States/UTs ratio in India when foreign tourists visit in 2019
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Fig. 4 Top 15 States/UTs ratio in India when Domestic tourists visit in 2019
I11. ECONOMIC IMPACT

The travel and tourism industry in India has a significant economic impact, contributing to job creation, foreign exchange earnings,
and GDP growth.

One of the major ways in which the industry impacts the economy is through job creation. According to data from the World Travel
and Tourism Council, the travel and tourism industry directly and indirectly supported around 42.8 million jobs in India in 2019, or
9% of total employment in the country. This is expected to increase to around 48.3 million jobs by 2028. These jobs include those
in the hotel and restaurant industry, transportation, and tourism-related retail. The growth in the number of jobs in the industry is
expected to continue in the coming years, as the number of tourists visiting India increases.

Another way in which the travel and tourism industry impacts the economy is through foreign exchange earnings. In 2019, tourism
accounted for around 7% of India’s total exports, with international tourists spending an estimated $28.8 billion. This is expected to
increase to around $39.1 billion by 2028. The foreign exchange earned through tourism can be used to import goods and services,
and also to pay for external debt, thereby boosting the country's balance of payments.
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The travel and tourism industry also makes a significant contribution to India's GDP. According to data from the World Travel and
Tourism Council, the industry directly and indirectly contributed around 9% to India's GDP in 2019 and is expected to increase to
around 9.5% by 2028. The direct contribution includes spending by tourists on accommaodation, transportation, and other tourism-
related goods and services, while the indirect contribution includes the impact of the industry on other sectors such as construction,
manufacturing, and retail.

The Indian government has been actively promoting the country as a tourist destination through various initiatives, such as the
"Incredible India" campaign, which has helped to increase the number of tourists visiting the country, and in turn, has led to an
increase in foreign exchange earnings, job creation, and GDP contribution. The government has also been working to improve
infrastructure, such as building new airports, and developing new tourist destinations, which is expected to further boost the industry
in the future.

However, there are also some challenges facing the travel and tourism industry in India that affect its economic impact. One of the
major challenges is the lack of infrastructure and facilities in some parts of the country, which can make it difficult for tourists to
travel and find accommodation. Additionally, the Indian visa process has been criticized as being slow and bureaucratic, which can
deter some potential tourists from visiting the country.

Another issue is safety, particularly for female tourists, as there have been several reported cases of sexual harassment and assault.
The government has been taking steps to address this issue, including the launch of a 24-hour, multi-lingual tourist helpline and the
creation of a women-only tourist police force in some cities.

In conclusion, the travel and tourism industry in India has a significant economic impact, contributing to job creation, foreign
exchange earnings, and GDP growth. However, there are also some challenges facing the industry that can negatively impact its
economic impact. The Indian government has been actively promoting the country as a tourist destination and working to improve
infrastructure, which is expected to further boost the industry in the future. It is crucial that the government continues to invest in
the industry, addressing the challenges and promoting India as a safe tourist destination.

Foreign Tourist Arrivals in India (2018)
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Fig 5 Foreign Tourist Arrivals in India (2018)
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Fig 6 Outbound departures accounted on 2019
V. SOCIAL AND CULTURAL IMPACT

The impact of travel and tourism on local communities and Indian culture is a complex issue, with both positive and negative effects.
On the positive side, tourism can bring significant economic benefits to local communities, including job creation and increased
income through the sale of local products and services. It can also serve as a means of preserving historical and cultural sites, as the
revenue generated through tourism can be used to fund their maintenance and restoration. This is particularly important in India,
where the country's rich cultural heritage and history is a major attraction for tourists. Tourism can also serve as a means of
promoting and sharing Indian culture with the world. Visitors to India have the opportunity to learn about the country's diverse
customs and traditions, and to experience firsthand the vibrant culture and heritage of the local communities. This can help to
increase understanding and appreciation of Indian culture, and promote a more positive image of the country on the global stage.

However, there are also negative impacts of tourism on local communities and culture. One of the major concerns is the potential
for the commercialization of cultural and historical sites, as the focus on attracting tourists can lead to the exploitation of these sites
for commercial gain. This can lead to the displacement of local communities, as well as the destruction or degradation of important
cultural and historical landmarks.

Another concern is the impact of tourism on local customs and traditions. The influx of tourists can lead to the disruption of
traditional ways of life, as local communities are forced to adapt to the needs and demands of tourists. This can also lead to the
commodification of local customs and traditions, as they are packaged and sold as tourist attractions.

Additionally, the cultural exchange is not always symmetric, with the "host" communities being marginalized and excluded from
the benefits of tourism while they are asked to adapt to the needs and demands of tourists. This phenomenon, known as "cultural
erosion” can lead to the loss of traditional skills, customs, and values, which can have long-term negative effects on local
communities.

Furthermore, the negative impacts of tourism are not evenly distributed among all communities. Indigenous communities and those
who live in poverty are more likely to be negatively impacted by tourism. These communities may not have the resources to adapt
to the influx of tourists, and may be more vulnerable to exploitation.

In conclusion, the impact of travel and tourism on local communities and Indian culture is a complex issue with both positive and
negative effects. While tourism can bring significant economic benefits to local communities and serve as a means of preserving
historical and cultural sites These communities may not have the resources to adapt to the influx of tourists, and may be more
vulnerable to exploitation.
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V. ENVIRONMENTAL IMPACT

The impact of travel and tourism on the environment in India is a growing concern, with the industry having a significant impact on
natural resources and wildlife. One of the major effects of tourism on the environment in India is the strain on natural resources,
such as water and energy. The construction of new hotels, resorts, and other tourism infrastructure can lead to the depletion of
natural resources, as well as the pollution of water sources. Additionally, the increased demand for water and energy from tourists
can put a strain on local communities, who may not have access to these resources.

Another major impact of tourism on the environment in India is the effect on wildlife. The construction of new tourist infrastructure,
such as roads and hotels, can lead to the destruction of habitats and the displacement of wild animals. Additionally, the increased
human presence in natural areas can lead to the disturbance of wildlife and the disruption of their natural behaviors. Tourism can
also have an impact on the degradation of cultural and natural heritage sites. The overcrowding of sites and the lack of proper
management can lead to the damage of fragile ecosystems and cultural heritage.

In recognition of these negative impacts, the Indian government has taken steps to minimize the environmental impact of tourism.
These include policies to encourage sustainable tourism development, such as the National Action Plan on Climate Change, which
aims to reduce greenhouse gas emissions and promote the use of renewable energy. The Ministry of Tourism also launched the
"Green Good Practices" initiative to promote sustainable tourism practices in the industry. This includes guidelines for the
construction of new tourist infrastructure, as well as recommendations for the conservation of natural and cultural heritage sites.
Additionally, the government has also been working to increase awareness about the importance of sustainable tourism among both
tourists and industry stakeholders. This includes the launch of the “Incredible India Campaign" which promotes responsible travel
and encourages tourists to minimize their impact on the environment.

In conclusion, the impact of travel and tourism on the environment in India is a growing concern. The industry has a significant
impact on natural resources and wildlife, and the government has taken steps to minimize these impacts through sustainable tourism
development policies, guidelines, and awareness campaigns. However, there is still a need for stricter regulations and better
implementation of these policies to ensure the sustainable development of tourism in India and the protection of the environment.

VI. CONCLUSION

The future of travel and tourism in India is likely to be shaped by a number of factors, including economic growth, political stability,
and the ability of the industry to adapt to changing consumer preferences and trends. One of the major implications for the future of
travel and tourism in India is the potential for continued growth in the industry. With a large and rapidly growing middle class, as
well as an increasing number of international tourists visiting the country, the potential for growth in the travel and tourism sector
is significant. Additionally, the Indian government has made tourism a priority, with the aim of increasing the contribution of tourism
to the country's GDP.

However, the industry will also face challenges in the future. One of the major challenges is the need for infrastructure development
to support the growth of the industry. This includes the need for more hotels, resorts, and other tourism infrastructure, as well as
improvements to transportation and communication networks. Another challenge for the future of travel and tourism in India is the
need for more sustainable practices. With the increasing awareness about the impact of tourism on the environment, it will be
important for the industry to adapt to the changing preferences of tourists and to implement sustainable practices in order to ensure
the long-term viability of the industry.

There is also a need to diversify the tourism offerings in India, to move away from the traditional tourist hotspots and to develop
lesser-known destinations. This can help to spread the benefits of tourism more evenly across the country and to promote more
sustainable forms of tourism. The future of travel and tourism in India will also be shaped by the ongoing impacts of the COVID-
19 pandemic. The pandemic has had a significant impact on the global travel and tourism industry, and it is likely that the recovery
will take time. However, the industry is expected to recover in the long-term, and the Indian government has already announced
plans for the recovery of the industry.

In conclusion, the future of travel and tourism in India is likely to be shaped by a number of factors, including economic growth,
political stability, and the ability of the industry to adapt to changing consumer preferences and trends. While there are potential
challenges, such as the need for more sustainable practices and infrastructure development, there is also potential for continued
growth in the industry, and the Indian government has made tourism a priority. The future of travel and tourism in India will also
be impacted by the ongoing impacts of the COVID-19 pandemic, and the industry will need to adapt to the new normal of the post-
pandemic world.
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