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Abstract: In today's digital age, healthcare is a crucial aspect of the medical field, with people seeking relevant health 

information online. Despite the internet being a valuable resource, the abundance of dispersed clinical data across various 

websites poses challenges for users in finding beneficial information. An advanced drug recommendation system uses 

sentiment analysis, machine learning, as well as NLP to analyze user sentiments in drug-related content. ML algorithms 

process this data, tailoring recommendations to individual profiles and adapting to evolving sentiments over time. NLP 

plays a crucial role in understanding and contextualizing language nuances in user reviews, ensuring precise sentiment 

interpretation. This combination of quantitative and qualitative data provides highly personalized, context-aware 

suggestions, enhancing the overall user experience and enhancing the overall user experience. This paper presents a drug 

recommender system that leverages sentiment analysis on user-generated drug reviews. Focused on addressing the gap 

in sentiment analysis research within the healthcare domain, the system aims to aid patients in making informed decisions 

regarding drug selection. 
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I. INTRODUCTION 

 

The surge in coronavirus cases has led to a scarcity of doctors, particularly in rural areas where specialists are limited 

compared to urban regions. Given the lengthy duration of 6 to 12 years required for a doctor to acquire necessary 

qualifications, the rapid expansion of the doctor workforce is challenging. Consequently, it is imperative to enhance the 

telemedicine framework during this crisis.In the ever-evolving landscape of healthcare technology, the project at hand 

represents a pioneering endeavor aimed at revolutionizing the drug recommendation paradigm. By synergizing the 

capabilities of sentiment analysis[7], machine learning[2], and natural language processing (NLP), this initiative aspires 

to transcend conventional methods and offer a sophisticated, context-aware system[4]. The core premise revolves around 

understanding and harnessing the rich tapestry of user sentiments embedded in drug-related content, extracted from 

diverse sources such as reviews, forums, and social media[8]. Sentiment analysis serves as the project's compass, 

decoding the intricate spectrum of user experiences and preferences[]. Machine learning takes the helm by dynamically 

processing this sentiment-rich data, employing algorithms that adapt and refine drug recommendations based on 

individual user profiles[5]. The continuous learning mechanism ensures that the system evolves alongside shifting user 

sentiments, creating a personalized and responsive healthcare experience. Complementing this, NLP assumes a pivotal 

role in unraveling the subtleties of language within user reviews, ensuring a nuanced interpretation of sentiments that 

goes beyond mere quantitative metrics[3].As the project unfolds, the fusion of these technologies propels the drug 

recommendation system into uncharted territories, where it not only quantifies but qualitatively understands user 

feedback[1]. This holistic approach is poised to deliver a transformative healthcare solution, offering users personalized 

and context-aware drug suggestions that transcend the limitations of traditional recommendation systems[9]. Through 

this innovative convergence of technology and healthcare, the project aspires to redefine user engagement, ultimately 

enhancing the overall experience in the dynamic realm of pharmaceutical recommendations 

                                                               

II. RELATED WORK 

 

In [1], it presents an intelligent disease prediction and drug recommendation prototype using machine learning algorithms. 

The model uses Multinomial Naive Bayes, Extra Tree Classifier, Decision Tree Classifier, and Support Vector Machine 

models, with an accuracy of 89.93%. 

 

In [2], it explores the application of machine learning for sentiment analysis in drug reviews, a critical task for extracting 

insights from online data. Evaluating various algorithms and feature engineering techniques on a public dataset, the study 

demonstrates their effectiveness in accurately capturing sentiment, with high accuracy and F1-score. The findings have 
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practical implications for healthcare professionals, providing valuable insights into patient opinions on drugs and aiding 

in drug development and regulatory processes. 

In [3] ,The paper uses natural language processing and machine learning techniques to analyze a large database of 

medication reviews, achieving high accuracy rates of 85.12% and 89.3%, providing valuable insights into consumer 

sentiments.  

 

In [4], this study is to elevate categorization scores through the application of NLP and ML algorithms. Random Forest 

trained on CV, outperforming previous outcomes, attains an accuracy of 96.65% and an F1 score of 96.42%. These results 

offer significant insights into the healthcare domain. 

 

In [5], Online recommender systems, driven by Machine Learning, are increasingly vital in healthcare, aiding hospitals 

and patients with precise drug recommendations. As patients often seek online advice before consulting doctors, these 

systems offer accurate clinical predictions efficiently. During emergencies, they provide reliable information on 

medications, dosage, and side effects based on individual parameters. Decision trees, particularly effective, enhance the 

integrity and privacy of patient data, ensuring safe medication recommendations in urgent situations. 

 

In [6],The paper introduces novel approaches using patient reviews to predict sentiment and employs TF-IDF for feature 

extraction. Experimental results demonstrate that the Random Forest Classifier outperforms other models in terms of 

Precision, Recall, F1-Score, and achieves a notable accuracy of 93%. 

 

In [7],This paper proposes a medication recommendation system based on patient reviews, utilizing sentiment analysis 

for optimal disease-specific recommendations. Leveraging technical algorithms like LDA and PCA can enhance topic 

modeling, aiding in the investigation of medical history and preventing errors. 

 

In [8],it  introduces a novel sentiment analysis model based on Machine Learning algorithms. Stop words are used for 

data preprocessing, and count vectorization transforms text data into vectors for feature extraction. The sentiment 

(positive, negative, or neutral) is determined using the Random Forest (RF) classifier, offering accurate sentiment 

classification for users or industries requiring sentiment analysis. 

 

In [9],it explains about the surge in electronic data in healthcare has made accurate symptom research challenging. 

Machine Learning offers an efficient solution with Disease Prediction, a system that predicts diseases based on user-

provided symptoms using algorithms and dataset comparisons. 

 

In [10] It is an exploring explainable recommendation systems, this paper introduces a deep learning architecture 

employing LSTM and GRU methods for sentiment analysis in recommendation explanations. Evaluation on an Amazon 

dataset reveals superior performance compared to a state-of-the-art method. 

 

III. LITERATURE REVIEW 

 

S. No 
Year of Publication 

Project Title Description 

 

1 2023[1] An Intelligent Prototype for Drug 

Recommendation and Disease 

Prediction Using Several Machine 

Learning Algorithm Approaches. 

The study recommends using Multinomial 

Naive Bayes, Extra Tree Classifier, 

Decision Tree Classifier, and Support 

Vector Machine models for disease 

prediction, with an accuracy of 89.93%, but 

data availability hinders the accuracy. 

2 2023[2] Investigating Drug Sentiment 

Analysis Using AI Methods 

The paper investigates sentiment analysis in 

healthcare, focusing on user experiences 

with drugs, using patient reviews and TF-

IDF for feature extraction, achieving 93% 

accuracy. 

3 2023[3] Employing deep learning for 

sentiment analysis in reviews of 

pharmaceutical products. 

This study utilizes advanced NLP methods 

on a large medication review database to 

conduct sentiment analysis. Employing 

LSTM and BiLSTM techniques, the 

research achieves accuracies of 85.12% and 
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89.3%, respectively, in classifying user 

perceptions in pharmaceuticals. 

4 2023[4] Enhancing Drug Review 

Classification using Sentiment 

Analysis and Artificial Intelligence 

This study aims to enhance categorization 

scores using NLP and ML algorithms. 

Trained on TF-IDF and CV, Random Forest 

on CV outperforms previous results with an 

accuracy and F1 score of 96.65% and 

96.42%, respectively, offering crucial 

insights into healthcare 

5 2023[5] Utilizing Machine Learning for 

Drug Recommendations in Critical 

Medical Situations. 

These systems offer accurate clinical 

predictions while minimizing resource 

usage. Providing reliable information on 

medication and dosage, decision trees play 

a key role. In medical emergencies, drug 

recommendation systems are valuable for 

guiding patients to safe medication choices. 

6 2023[6] Classifying Drug Reviews' 

Sentiment Using Machine Learning 

Techniques 

This study investigates sentiment analysis 

in the medical field with an emphasis on 

drug-related user experiences. The Random 

Forest Classifier (RFC), which uses patient 

reviews and Term Frequency-Inverse 

Document Frequency (TF-IDF) for feature 

extraction, outperforms previous models 

that have been published in the literature, 

achieving an impressive 93% accuracy. 

7 2022[7] Drug Recommendation System 

Using LDA 

The paper uses LDA and PCA algorithms to 

model medical history and prevent errors. It 

proposes medication recommendations 

based on patient reviews, and includes a 

recommendation system analyzing 

sentiment to identify the best medication for 

specific diseases. 

8 2022[8] 

 

Sentiment Analysis Using Novel 

Machine Learning 

In order to provide trustworthy insights for 

people or industries in need of sentiment 

analysis, this study presents a novel 

Sentiment Analysis (SA) model that uses 

Machine Learning (ML) Algorithms along 

with a Random Forest (RF) classifier for 

accurate sentiment categorization. 

9 2022[9] Disease Prediction System using 

Machine Learning. 

As internet accessibility rises, individuals 

seek immediate health insights during 

crises. This paper develops a model for 

predicting five specific diseases using 

supervised machine learning algorithms. 

The focus is on building an intelligent, 

automated disease prediction system with 

the highest accuracy for each disease. 

10 2021[10] Sentiment Analysis Based on Deep 

Learning Methods for Explainable 

Recommendations with Reviews. 

This paper addresses the challenge of 

sentiment analysis in explainable 

recommendation systems. It introduces a 

deep learning-based architecture utilizing 

Long Short-Term Memory (LSTM) and 

Gated Recurrent Unit (GRU) methods to 

automatically predict the sentiment of 

reviews, considered as explanations for 

recommendations. 

11 2021[11] Medication Suggestion System 

Using Machine Learning and 

It is proposed to ease healthcare burdens. 

Using patient reviews and diverse 
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Sentiment Analysis of Drug 

Reviews 

vectorization methods, including TF-IDF, 

the system predicts sentiments to 

recommend optimal medications. The 

LinearSVC classifier with TF-IDF 

outperforms others, achieving a 93% 

accuracy, offering a potential solution to 

healthcare resource shortages and self-

medication issues. 

12 2021[12] Sentiment Analysis of Drug 

Reviews using Transfer Learning 

 

This research explores multiple deep 

learning-based classification systems, 

including Neural Network models with 

ELMO Word Embeddings and various 

Transformers like BERT and XLNET. The 

study uses a Drug Reviews Dataset from 

online pharmaceutical review websites, 

comparing pre-trained word embedding 

models, transformers, and deep neural 

network architectures.  

13 2021[13] Aspect-Level Drug Reviews 

Sentiment Analysis and COVID-19 

Drug prediction using PPI & Deep 

Learning 

This research addresses the strain on global 

healthcare systems caused by diseases, 

focusing on drug prediction for COVID-19 

patients. It employs machine learning 

models to assess protein-protein 

interactions using biomedical simulations 

and evaluates the system's effectiveness 

through diverse algorithms. 

14 2021[14] Analysis and Prediction of Drugs 

using Machine Learning 

Techniques 

To address high dimensionality issues, the 

paper explores various feature selection 

techniques, such as Pearson Correlation 

Coefficient, Chisquare test, Lasso, Tree-

based, and Anova-f. Evaluating their 

performance on a high-dimensional drug 

dataset, the study employs K-fold cross-

validation with machine learning 

algorithms. The results provide valuable 

insights for improving generalization and 

accuracy in future decision-making 

processes. 

15 2020[15] Sentiment Analysis using 

Supervised Machine Learning 

Algorithms in Drug Reviews. 

The project used Sentiment Analysis in 

Natural Language Processing to evaluate 

drug reviews from the UCI machine 

learning repository, categorizing ratings 

into positive, negative, or neutral classes. It 

aimed to investigate how reviews 

influenced drug ratings. 

16 2020[16] Drug Classification using Machine 

Learning and Interpretability 

The study uses machine learning models 

like random forest and decision tree for 

drug classification, with LIME and SHAP 

techniques improving interpretability. 

Results show accuracy of 0.975, identifying 

Na to K and BP as crucial features. 

17 2020[17] MachineLearning-Based Sentiment 

Analysis of Drug Reviews for Drug 

Rating generations and 

recommendations. 

The system uses a sentiment measurement 

method considering user usefulness, patient 

conditions, and sentiment polarity. It uses 

Decision Tree, K-Nearest Neighbors, and 

Linear Support Vector Classifier algorithms 

for rating and recommendations. 

https://iarjset.com
https://iarjset.com/
https://iarjset.com/
https://iarjset.com/
https://iarjset.com/


IARJSET 

International Advanced Research Journal in Science, Engineering and Technology 

Impact Factor 8.066Peer-reviewed & Refereed journalVol. 10, Issue 12, December 2023 

DOI:  10.17148/IARJSET.2023.101215 

© IARJSET                  This work is licensed under a Creative Commons Attribution 4.0 International License                  122 

ISSN (O) 2393-8021, ISSN (P) 2394-1588 

18 2020[18] Sentiment Analysis using Machine 

Learning and Deep Learning 

This paper explores sentiment analysis 

techniques, employing Machine Learning 

Classifiers, polarity-based analysis, and 

Deep Learning Models to categorize user 

opinions as 'positive' or 'negative.' The 

varied model architectures capture the 

diversity of perspectives on social media. 

19 2019[19] A Survey of Deep Learning 

Techniques for Sentiment Analysis 

This paper explores the use of deep learning 

techniques in Sentiment Analysis, a crucial 

area in natural language processing, 

focusing on machine learning algorithms 

like Convolutional Neural Networks and 

Recurrent Neural Networks. 

 

IV. CONCLUSION 

 

The innovative drug recommendation system, leveraging sentiment analysis, machine learning, and NLP, represents a 

transformative leap in personalized healthcare. This fusion of technologies not only decodes user sentiments but 

dynamically adapts recommendations, ensuring a responsive and context-aware user experience. By understanding the 

nuances of language within reviews, the system goes beyond quantitative metrics, providing qualitatively rich 

suggestions. As the project unfolds, it promises to redefine the landscape of pharmaceutical recommendations, offering 

users a tailored, adaptive, and holistic approach to their healthcare journey. The future holds a paradigm shift where 

technology seamlessly integrates with user feedback, elevating healthcare recommendations to unprecedented levels of 

customization and understanding. 
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