
IARJSET 

International Advanced Research Journal in Science, Engineering and Technology 

Impact Factor 8.066Peer-reviewed & Refereed journalVol. 11, Issue 5, May 2024 

DOI:  10.17148/IARJSET.2024.11596 

© IARJSET                  This work is licensed under a Creative Commons Attribution 4.0 International License                  636 

ISSN (O) 2393-8021, ISSN (P) 2394-1588 

A LITERATURE SURVEY ON ONLINE 

EXAMINATION AND PROCTORING 

SYSTEM 
 

Sneha A1, Seetharamaraju SV2, Adaveni Nithin3, Dr. Shivaprasad Ashok Chikop4 

Student, Dept of AIML, Dayananda Sagar Academy of Technology and Management, Bengaluru1-3 

Assistant Professor, Dept of AIML, Dayananda Sagar Academy of Technology and Management, Bengaluru4 

 

Abstract: Our project focuses on the development of a computer application and the training of a model specifically 

designed to address the unique needs of individuals with disabilities participating in the standard online examinations, 

particularly when the assessments heavily rely on visual elements. Our project introduces a voice-enabled examination 

system tailored for visually impaired students, leveraging Text-to-Speech (TTS) and Speech-to-Text (STT) technologies. 

 

Keywords: Speech recognition, speech synthesis, Natural Language Processing (NLP), Proctoring Systems, Audio 

Monitoring. 

 

I. INTRODUCTION 

 

The advent of online education and examination systems has significantly transformed the landscape of contemporary 

learning, offering unprecedented flexibility and accessibility. However, individuals with disabilities often encounter 

barriers when participating in online assessments, particularly those heavily reliant on visual interfaces. The digital divide 

becomes even more pronounced for those with visual impairments, cognitive disabilities, or other challenges that hinder 

their ability to engage with traditional online examination methods effectively. Recognizing the imperative to address 

this inclusivity gap, this research endeavors to introduce an innovative solution the Audio-Based Online Examination and 

Proctoring System Using Artificial Intelligence (AI) designed to cater specifically to the unique needs of persons with 

disabilities. By harnessing the capabilities of state-of- the-art AI technologies, particularly in the realms of speech 

recognition and natural language processing, the proposed system aims to empower individuals with disabilities to 

participate in online assessments with greater ease. Through an audio-centric approach, the system seeks to provide an 

inclusive and accessible examination experience, allowing candidates to articulate their responses orally while leveraging 

AI algorithms to accurately transcribe and analyze their answers. 

 

This approach not only addresses the challenges faced by visually impaired individuals but also extends its benefits to 

those with cognitive disabilities who may find traditional online interfaces challenging to navigate. As technology 

continues to evolve, the endeavor to make online education and assessments more inclusive becomes increasingly crucial. 

This research represents a significant step towards creating an equitable digital learning environment, where individuals 

with disabilities can fully participate and thrive in the educational journey. 

 

II. RELATED WORKS 

 

Several studies and initiatives have explored the intersection of online examinations, artificial intelligence, and 

accessibility for persons with disabilities. The literature reflects a growing awareness of the challenges faced by 

individuals with diverse abilities in the realm of digital assessments which leads to innovative solutions and frameworks. 

 

i. Adaptive Technologies for Accessibility: A body of work has investigated adaptive 

technologies to enhance accessibility in online education. Research by Smith et al. (2019) explored the implementation 

of adaptive interfaces to accommodate various disabilities, highlighting the importance of customization in improving 

user experience for individuals with diverse needs. 

 

ii. AI-Driven Speech Recognition in Examinations: Noteworthy contributions have been made in the integration of 

AI- driven speech recognition for assessment purposes. The work of Chen and Wang (2020) demonstrated the 

effectiveness of AI algorithms in transcribing spoken responses, paving the way for more inclusive examination 

environments by allowing candidates to express their answers orally. 
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iii. Proctoring Technologies for Online Assessments: The realm of AI-based proctoring systems has seen significant 

attention in recent literature. Research by Johnson et al. (2021) delved into the development of proctoring mechanisms 

that utilize AI to monitor audio cues, detecting anomalies in spoken responses during online examinations, thereby 

contributing to the overall security and integrity of the assessment process. 

 

iv. Universal Design Principles in Education Technology: The integration of universal design principles in 

educational technology has been explored by researchers such as Lee and Lee (2018). Their work emphasizes the 

importance of designing interfaces that are inherently accessible to a diverse range of users, aligning with the overarching 

goal of creating inclusive digital learning environments. 

 

v. Challenges in Online Examinations for Persons with Disabilities: An examination of challenges faced by 

individuals with disabilities in online assessments is crucial for understanding the context. Research by Sharma and 

Verma (2017) outlined specific barriers encountered by candidates with disabilities, shedding light on the need for tailored 

solutions to mitigate these challenges effectively. 

 

III. TECHNOLOGY USED 

 

An online examination and proctoring system that relies on AI for its operation integrates several foundational 

technologies to ensure its effectiveness, security, and reliability. The core technologies commonly incorporated in such 

systems are: 

 

• Speech Recognition: This tech converts spoken words into written text, allowing the system to interpret and 

analyse spoken responses during tests. 

 

• Natural Language Processing (NLP): This facet enables the system to understand and derive meaning from 

the spoken content, identifying potential discrepancies or unusual patterns that might hint at dishonest behaviour. 

 

• Voice Biometrics: By assessing distinct vocal traits like pitch and rhythm, this technology verifies the identity 

of the examinee, reducing the risk of impersonation. 

 

• Audio Monitoring Algorithms: These algorithms evaluate background noises, voice modulations, or deviations 

in speech patterns, signalling possible illicit activities or external interference. 

 

• AI & Machine Learning Algorithms: These sophisticated tools analyse various parameters such as speech 

content, cadence, and background sounds to detect potential signs of malpractice or anomalies. 

 

• Proctoring Mechanisms: Systems often integrate live or automated proctoring solutions. AI-driven proctoring 

tools actively observe and highlight questionable activities, prompting further human evaluation when necessary. 

 

• Secure Transmission Protocols: These protocols safeguard the audio data's sanctity during transmission, 

ensuring it remains unaltered and inaccessible to unauthorized entities. 

 

• Data Encryption Techniques: Encryption fortifies both stored and transmitted audio content, ensuring that the 

examination materials remain confidential and shielded from breaches. 

 

• Anomaly Identification Systems: These systems actively scan for irregular activities during the examination, 

such as unexpected silences or overlapping voices, which might suggest rule violations. 

 

• Regulatory Adherence: Systems must align with established guidelines and ethical norms, especially 

concerning the handling of personal data and ensuring the examinees' privacy. 

 

IV. LITERATURE SURVEY 

 

Navya Thampan et al. (2022): This paper presents a smart online exam invigilation system that uses AI-based facial 

detection and recognition algorithms. The system is designed to monitor online exams and ensure the integrity of the 

assessment process by identifying and preventing potential cheating behaviors.[1] 
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Yousef Atoum et al. (2017): This research discusses automated online exam proctoring techniques. The authors explore 

various methods and technologies to monitor online exams, aiming to maintain the authenticity and fairness of the 

assessment process in virtual settings.[2] 

 

Jadidinejad & Mahmoudi (2014): The authors propose an unsupervised short answer grading approach using spreading 

activation over an associative network of concepts. This method aims to automate the grading process for short- answer 

questions, enhancing efficiency and consistency in assessment.[3] 
 

Design and implementation of an online self- training system (2012): This study presents the development and 

implementation of an online self-training system for a computer system platform course. The system aims to enhance 

students' learning experience and performance through interactive and adaptive online training modules.[4] 

 

Aditya Nigam et al. (2021): This systematic review examines AI-based proctoring systems, analyzing their evolution, 

current state, and future prospects. The authors provide insights into the benefits, challenges, and potential applications 

of AI-driven proctoring technologies in online education.[5] 

 

Vats et al. (2016): This paper introduces a voice- operated examination portal designed for blind individuals. The system 

leverages voice recognition technology to enable visually impaired students to interact with online exams effectively, 

promoting inclusivity in educational assessments.[6] 
 

Smith et al. (2019): The authors discuss adaptive technologies that enhance accessibility in online education. The paper 

highlights various tools and strategies that support diverse learners, ensuring equitable access to digital learning resources 

and assessments.[7] 

 

Sundari et al. (2015): This research presents an online examination system specifically tailored for blind individuals. The 

system incorporates features and functionalities that accommodate the needs of visually impaired students, facilitating 

their participation in online assessments.[8] 

 

Johnson et al. (2021): The authors explore proctoring technologies designed to ensure the integrity of online assessments. 

The paper discusses various surveillance and monitoring tools, evaluating their effectiveness in detecting and deterring 

academic dishonesty in virtual exams.[9] 
 

Lee & Lee (2018): This paper discusses universal design principles in educational technology, focusing on promoting 

inclusivity in digital learning environments. The authors emphasize the importance of designing accessible and adaptable 

educational resources that cater to diverse learners' needs.[10] 

 

Sharma & Verma (2017): The authors analyze the challenges associated with online examinations for persons with 

disabilities. The paper identifies barriers and limitations in current assessment practices, highlighting the importance of 

inclusive design and accommodations for diverse student populations.[11] 

 

Adams & Davis (2016): This paper explores the role of AI in modern education, particularly its implications for 

inclusivity and accessibility. The authors discuss how AI technologies can support personalized learning experiences and 

enhance 

educational access for students with disabilities.[12] 
 

Brown & Evans (2019): The authors present strategies and tools for enhancing digital accessibility in online assessments. 

The paper discusses various approaches to designing inclusive assessment environments, considering the diverse needs 

and preferences of learners.[13] 
 

Carter & Moore (2020): This paper examines the opportunities and challenges associated with AI in online proctoring. 

The authors discuss the potential benefits of AI-driven surveillance technologies, as well as the ethical and practical 

considerations that need to be addressed.[14] 
 

Foster & Turner (2018): The authors explore audio-based examinations as a new frontier in inclusive assessment. The 

paper discusses the potential benefits of using audio technologies to create accessible and equitable assessment 

experiences for diverse learners.[15] 
 

Patel & Williams (2017): This paper discusses strategies for supporting students with disabilities in online examinations. 

The authors highlight the importance of incorporating accessibility features and accommodations to ensure that all 
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students can participate effectively in online assessments.[16] 

Chowdary et al. (2019): The authors present an online examination system specifically designed for visually challenged 

individuals. The paper discusses the development and implementation of accessible features that accommodate the unique 

needs of blind students during online assessments.[17] 

 

García et al. (2012): This research introduces a voice interactive classroom system, a service- oriented software 

architecture designed for speech-enabled learning. The authors discuss the development and implementation of voice 

recognition technologies to facilitate interactive and accessible educational experiences.[18] 

 

Choudhury et al. (2013): The authors present a web-based expert system for online assessment, discussing the prototype, 

design, and implementation of the platform. The paper explores the integration of intelligent technologies to support 

automated and adaptive assessment processes.[19] 

 

Ghosalar et al. (2014): This paper introduces an Android application for examinations using speech technology, 

specifically designed for blind individuals. The authors discuss the development and features of the application, 

highlighting its potential to enhance accessibility in online assessments.[20] 

 

Kaiche et al. (2014): The authors present an online descriptive examination and assessment system, discussing its design 

and implementation. The paper explores the development of a platform that supports descriptive assessments and provides 

valuable insights into students' performance and understanding.[21] 

 

V. COMPARITIVE STUDY 

 

Paper Title & Reference Methodology Used Key Findings 

Audio Proctor: AI- Based 

Monitoring In Online Exams 

AI-based audio monitoring Effective detection of suspicious activities 

using audio cues. 

Voice- enabled Examination 

Systems for The Visually 

Impaired 

Speech synthesis & recognition Improved accessibility and user experience 

for visually impaired candidates. 

Real-time AI Proctoring in 

Online Assessments 

AI-driven video & audio 

analytics 

Efficient  real-time detection of 

malpractices beyond just audio, enhancing 

exam integrity. 

Accessibility in Online 

Assessments: A Focus on 

Visually Impaired Candidates 

User interface design & AI- 

based assistance 

Tailored interfaces and AI assistance 

significantly improve exam accessibility. 

Challenges in   Online 

Examinations for Persons with 

Disabilities 

Analytical study Identified challenges in online examinations 

for persons with disabilities, highlighting   the   

need for inclusive design. 

 

VI. CONCLUSION 

 

In conclusion the literature survey presented a comprehensive overview of research endeavors focused on online 

examinations, proctoring, and accessibility in the realm of education. The studies explored various methodologies, 

ranging from the development of specialized systems for visually impaired individuals to the implementation of AI-driven 

proctoring technologies. Key findings highlighted the significance of adaptive technologies in promoting inclusivity, the 

challenges and opportunities associated with AI in online assessments, and the importance of designing accessible digital 

learning environments. Furthermore, the literature emphasized the need for tailored strategies and accommodations to 

support diverse student populations, ensuring equitable access to educational resources and assessments. Overall, the 

reviewed papers underscored the evolving landscape of online education and the pivotal role of technology in enhancing 

accessibility, integrity, and inclusivity in assessment practices. Further research and innovation in this domain are 

imperative to address emerging challenges and advance the development of inclusive educational ecosystems. 
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