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Abstract: In today's digitally-driven business context, digital marketing tools such as Search Engine Optimization (SEO), 

website redesigning, and artificial intelligence (AI)-based technologies are essential to boost online presence, customer 

engagement, and business growth, especially for small and medium enterprises (SMEs). This study quantifies the 

strategic relevance and effectiveness of such online marketing practices, wherein it analyzes the effect of SEO methods 

on website traffic and lead generation, how website redesigning can aid in enhancing user experience, and employing AI 

tools for content and communication improvement. This study's findings provide insights and actionable 

recommendations to SMEs as a way of elevating their online marketing practices towards concrete business success. 
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I. INTRODUCTION 

 

Today's business world is more and more shaped by its online presence, and digital marketing solutions like SEO, website 

redesigns, and AI integration are now the keys to remaining competitive. For SMEs, making effective use of these 

solutions can be the difference between business success and stagnation. SEO, for instance, is playing its part in online 

visibility by generating organic traffic to websites, while website redesigns are playing their part in the user experience, 

increasing engagement and conversion rates.AI-based solutions such as chatbots and content automation platforms are 

also aiding organizations in enhancing communication, automating workflows, and better interacting with customers. 

But though these web tools are so replete with possibilities, most businesses fail to utilize them to the fullest for regular 

and best results. This research will investigate how effective these tools are and how effectively used they are in the 

digital marketing campaigns of SMEs, i.e., the outcomes they yield by way of website traffic, customer acquisition, and 

business growth. 

 

II. LITERATURE REVIEW 

 

Bansal & Mehta (2023) research on digital marketing tools reveals that local businesses that were optimized for local 

SEO experienced a 40% increase in foot traffic. The study highlighted the importance of location-based keywords, 

Google My Business optimization, and mobile-optimized websites for regional business development.  

A key component of improving search rankings and user experience (UX) is redesigning web pages (Neil Patel, 2022). 

Based on studies, intuitive UI/UX, fast website loading, and mobile responsiveness are essential elements of modern web 

design (Krug, 2023).  

 

Chaffey & Smith (2022) revealed that online marketing tools is not a choice anymore but a necessity for businesses to 

thrive in the competitive business arena of the internet world. According to their research, those businesses that spend on 

digital tools such as SEO and web optimization enjoy improved conversion rates. SEO remains a high-priority online 

marketing strategy, ranking websites to make them more accessible on search engine results pages (Moz, 2021). Research 

indicates the importance of keyword research, backlinking, and technical SEO in assisting in visibility. Increased usage 

of AI and machine learning saw predictive search and user experience further enhanced. 

 

Moz (2021) carried out a comprehensive study of the effectiveness of SEO campaigns in driving business development, 

testing factors such as keyword optimization, backlinks, technical SEO, and content. The study made a check of 

businesses with effective SEO measures in witnessing between 30-50% increased organic traffic in six to twelve months. 

https://iarjset.com/
https://iarjset.com/


IARJSET 

International Advanced Research Journal in Science, Engineering and Technology 

Impact Factor 8.066Peer-reviewed & Refereed journalVol. 12, Issue 4, April 2025 

DOI:  10.17148/IARJSET.2025.12488 

© IARJSET                  This work is licensed under a Creative Commons Attribution 4.0 International License                  572 

ISSN (O) 2393-8021, ISSN (P) 2394-1588 

Businesses that invested in content marketing, such as blogs, articles, and videos, experienced twice the level of 

engagement than those that were mainly using paid advertising.  

 

Steve Krug, in his book Don't Make Me Think (2020), emphasized the role of user experience (UX) in website design 

and how an organized website can increase user interaction and conversions. Krug argued that a website should be so 

designed that it requires minimal effort from the user to comprehend and find information. For Krug, such websites that 

are too complex, cluttered, and difficult to use result in higher bounce rates and lost potential customers. 

 

Clarke's (2022) research suggests that while creating websites, accessibility and well-structured data should be given top 

priority in order to achieve maximum visibility and compliance with web standards.  Companies who use user behavior 

data to inform iterative redesigns demonstrate high levels of engagement and conversion rate increases (Forrester, 2023). 

Smith (2018) conducted a comprehensive study on the impact of SEO and website redesign on business development 

and customer interaction. The study highlighted that with the advancement of digital marketing, organizations 

increasingly focused on web optimization to drive search engine rankings, user experience, and conversion rates. Smith 

says that firms which employed SEO-based web redesign methods experienced a 35% increase in organic traffic within 

six months, indicating the success of combining SEO with website improvement.  

 

Meeker (2019) ventures into the digital marketing tools future and foresees a heightened application of artificial 

intelligence, chatbots, and voice search optimization. She forecasts that AI-powered tools will facilitate customer 

experience through instant support and real-time recommendation. The report also calls for the adoption of new 

technologies as a means to stay competitive in the digital arena. 

 

III.METHODOLOGY 

 

In this study, a combination of qualitative and quantitative methods were used in an effort to gather information with 

regard to the performance of digital marketing solutions. This involved conducting a survey among employees in different 

departments of the company, such as digital marketing, site designing, and customer care. 

The survey had a focus towards their views with respect to how effective SEO methodologies, site revisions, and AI 

solutions implemented within the organization have been.  

 

The survey inquiry included questions about how such tools impact traffic to sites, user engagement, lead generation, 

and customer satisfaction. Statistical testing, including ANOVA and Chi-square tests, was then performed on the data to 

test for trends among employee responses. 

 

IV.SUMMARY OF RESULTS 

 

The results of the survey revealed a mix of opinions regarding the effectiveness of the digital marketing tools being used: 

•Website Redesign: 

A large portion of respondents (50.8%) found the redesigned website easier to navigate, and 46.6% believed it enhanced 

user engagement. However, 38.4% felt that the redesign did not accurately depict the company's brand, implying some 

issues of brand alignment and visual consistency. 

•SEO Efficiency 

Although 35.8% of the participants agreed that SEO practices boosted organic traffic, only 46.7% observed that there 

was an improvement in the quality of traffic. This is an indication that SEO could boost traffic but not necessarily the 

top-qualified leads.About 43.4% of employees indicated that SEO introduced new clients, but they were not sure about 

the visibility and quality of the leads. 

•Ai Tools and Chatbots: 

There was a mixed sentiment towards AI tools. Although 36.7% of them agreed that AI tools enhanced customer 

interaction, there was a big majority of 40% of them disagreeing, implying that the tools were not efficient enough in 

their roles at that time. Such uncertainty about the effectiveness of AI tools is an indication of low awareness or 

sophisticating such technologies. 

 

V. DISCUSSION 

 

The results show that while the digital marketing tools in question have potential, they do require some areas of 

optimization. For SEO, the mixed feedback is that SEO activities are driving some traffic but not necessarily high-

relevance or high-converting visitors.More focused SEO approaches, including content optimization and audience 

segmentation, might help to alleviate this problem.  
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Makeovers of the websites were primarily welcomed as an improvement, with further navigation and interaction by users 

being highlighted by the respondents. Problems of brand consistency, however, show that frequent redos need to be 

performed to ensure the site does not only work correctly, but also in a fashion which demonstrates the company's image. 

The reception of AI tools suggests a tremendous potential for enhancement. Although AI can streamline tasks and 

enhance customer service, the perceived ineffectiveness indicates that the tools are not as maximized or appreciated by 

staff yet. It could be optimized with improved training and proper communication regarding the benefits of AI tools. 

 

Suggestions for Improvement 

Based on the research findings, some of the major suggestions can help the company to make its digital marketing 

channels more effective: 

1. Website Design Improvements: 

Integrate the site design with the company's brand image. 

Take users' feedback from time to time for functional and design improvements.  

Optimize the website for mobile usage, speedy loading for enhanced user experience and SEO rank. 

2. SEO Strategy Enhancement: 

Connect with the target audience by refining keyword targeting and content planning.  

Utilize tools such as Google Analytics to track website performance and improve SEO strategies based on real-time data. 

Develop improved quality content involving the target buyers, enhancing site traffic quality and quantity. 

3. AI Tools and Chatbots: 

Enhance AI tools by making their responses to customer queries better and natural.  

Provide comprehensive training to staff so that they can effectively utilize AI tools.  

Ensure that basic questions are well handled by AI tools, while complex issues are forwarded to human customer care 

representatives. 

4. Regular Digital Strategy Reviews: 

Regularly review the effectiveness of digital marketing strategies in terms of measurable performance metrics such as 

website traffic, conversion rates, and customer retention.  

Make adjustments according to user and employee responses to remain aligned with evolving digital trends. 

 

VI. CONCLUSION 

 

The study is aimed towards the significant contribution of online marketing tools, such as SEO practices, website 

reconstruction, and artificial intelligence, towards exposure, user engagement, and business growth for small and medium 

enterprises. While such tools are of huge potential, the study highlights the importance of optimization and continuous 

fine-tuning in a bid to provide consistent and quantifiable results. 

 

By adopting the suggestions provided in this study, SMEs will be able to enhance their online marketing activities, which 

will result in improved user experience, more satisfied customers, and sustaining business growth in the rapidly evolving 

digital economy. 
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