
 IARJSET 

International Advanced Research Journal in Science, Engineering and Technology 

Impact Factor 8.066Peer-reviewed & Refereed journalVol. 12, Issue 5, May 2025 

DOI:  10.17148/IARJSET.2025.125206 

© IARJSET                  This work is licensed under a Creative Commons Attribution 4.0 International License                  1222 

ISSN (O) 2393-8021, ISSN (P) 2394-1588 

 

ISSN (O) 2393-8021, ISSN (P) 2394-1588 

AN INFLUENCE OF YOUTUBE 

ADVERTISING ON CONSUMER BEHAVIOR 

ACROSS SOCIAL MEDIA PLATFORM 
 

Guru Guhan G1, Dr. Kabirdoss Devi*2 

II MBA, Department of Management Studies, School of Management Studies,  

Vels Institue of Science Technology and Advanced Studies (VISTAS) Pallavaram1 

Associate Professor, Department  of Management Studies, School of Management Studies,  

Vels Institute of Science Technology and Advanced Studies (VISTAS) Pallavaram2 

*Corresponding Author 

 

Abstract: This research explores the Influence of YouTube advertising on consumer behavior across various social media 

platforms, emphasizing the growing impact of digital video content in shaping consumer decisions. With YouTube being 

a dominant platform for video consumption and brand communication, the study investigates how elements such as 

personalization, ad formats, emotional appeal, influencer presence, and storytelling affect engagement, trust, and 

purchase intent. It also examines how YouTube ads trigger actions beyond the platform—such as sharing content, 

following brands, and making purchases through other social media channels like Instagram, Facebook, and TikTok. 

Using quantitative methods and statistical analysis, the study reveals that YouTube ads significantly impact consumer 

behavior, offering critical insights for marketers aiming to design cross-platform advertising strategies that resonate with 

modern, digitally active consumers. 

 

I.       INTRODUCTION 

 

In the digital age, social media platforms have become powerful tools for marketing and consumer engagement. Among 

these platforms, YouTube stands out as a leading medium for advertising, offering brands a unique opportunity to reach 

a vast and diverse global audience. As the second most visited website in the world, YouTube's ability to shape consumer 

behavior has been increasingly studied in recent years. The platform's combination of video content, user-generated 

material, and tailored advertisements allows advertisers to engage with users on a more personal and interactive level 

compared to traditional forms of media. 

 

The influence of YouTube advertising extends beyond the platform itself, impacting consumer behavior across other 

social media networks. As users engage with ads on YouTube, they are often influenced in ways that affect their actions 

on other platforms such as Instagram, Facebook, Twitter, and TikTok. This cross-platform effect has given rise to new 

trends in consumer decision-making, where viewers are more likely to purchase products, follow brands, or interact with 

content that resonates with them on multiple digital touch points. 

 

This study aims to explore how YouTube advertising shapes consumer behavior not only within the platform but also 

across various social media networks. By understanding these dynamics, businesses can refine their digital marketing 

strategies to effectively reach and influence their target audiences across multiple online spaces. Due to YouTube's great 

usage and immense popularity, an increasing number of businesses are designing and displaying 2 adverts on its website 

to promote their brand and reach more potential customers (Ho et al., 2020).  

 

YouTube, which has a large daily user base, has evolved into an advertising platform that has proven its worth to 

practically every business worldwide by increasing sales through YouTube advertisements, Bauer (2018).  

The researchers wanted to contribute to advancing marketing expertise on this topic. Further research on this topic will 

benefit many people who are also interested and future researchers who want to study the same topic. 

 

OBJECTIVES OF THE STUDY 

• To analyse the impact of YouTube advertising on consumer purchase intentions and brand awareness across 

social media platforms. 
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• To identify the specific YouTube ad formats that generate the highest levels of consumer engagement and brand 

recall across various social media platforms. 

• To explore how emotional appeal, content type, and influencer presence in YouTube ads influence consumers’ 

attitudes toward brands and products. 

• To investigate the cross-platform behaviour triggered by YouTube ads, such as follow-ups, shares, and brand-

related searches on Instagram, Facebook, and TikTok. 

• To evaluate the impact of frequency and personalization of YouTube ads on consumers' likelihood to take action 

across multiple social media platforms 

 

II.      REVIEW OF LITERATURE 

 

Smith and Anderson (2018) explored how digital video advertisements influence consumer purchase behavior, with a 

focus on YouTube's role in driving purchase intent. Their study, based on survey data from over 1,000 participants, 

revealed that YouTube ads significantly increase brand recall and create emotional resonance, especially when ads use 

storytelling elements. A key highlight of their research was the finding that skippable ads, if engaging within the first 5 

seconds, are nearly as effective as full-length ads. They concluded that YouTube serves as more than just an ad-hosting 

platform—it shapes perceptions and influences buying decisions across social platforms when consumers share or react 

to the content. 

 

Dehghani, M., Niaki, M. K., Ramezani, I., & Sali, R. (2016) This study investigates the effectiveness of YouTube 

advertising in influencing consumer decision-making processes. It focuses on factors such as ad relevance, entertainment 

value, informativeness, and credibility. Using a quantitative approach with survey data from Iranian users, the researchers 

found that entertaining and informative ads significantly impact viewers’ attitudes toward the brand and purchase 

intentions. The study highlights that personalization and interactivity are crucial in increasing ad effectiveness. Moreover, 

YouTube’s unique ability to combine audio-visual engagement with targeted content was found to enhance brand recall 

and consumer trust. The authors concluded that YouTube ads, when crafted strategically, can lead to positive consumer 

behavior and should be integrated into broader digital marketing efforts. 

 

Lee, M., & Choi, H. (2017) This research explores the impact of YouTube ads on consumer behavior, particularly focusing 

on brand engagement and the likelihood of purchasing. The authors analyzed the role of ad types (entertainment, 

informational, and emotional) and the frequency of exposure. Their findings indicate that emotional and entertainment-

oriented ads on YouTube tend to generate higher engagement and better recall, leading to increased purchase intent. The 

study highlights how viewers' perceptions of the ad (whether it was enjoyable or relatable) directly influenced their 

decision to share or interact with the ad across other social media platforms. The authors concluded that advertisers should 

tailor YouTube ads to evoke emotional responses to maximize engagement and brand loyalty. 

 

Lim, W. M., & Ting, D. H. (2019) This study investigates the effectiveness of influencer marketing on YouTube ads and 

its impact on consumer trust and behavior. By analyzing the relationship between influencer endorsements and consumer 

trust, the authors found that influencers have a significant influence on consumer trust, particularly when the influencer's 

personal brand aligns with the consumer's values. The study revealed that YouTube ads featuring influencers resulted in 

higher consumer engagement, brand recall, and the intention to purchase. The authors concluded that brands can enhance 

their marketing effectiveness by leveraging influencers with a strong personal brand to improve consumer trust and drive 

sales. 

 

Boerman, S. C., Kruikemeier, S., & Zuiderveen Borgesius, F. J. (2017) In this research, the authors explore how 

advertising through YouTube affects consumer perceptions and attitudes. By analyzing both traditional and digital ads, 

they found that YouTube ads were more likely to engage viewers due to the interactive nature of video content. The study 

highlights that the frequency and relevance of YouTube ads play a crucial role in shaping consumer attitudes and 

behaviors. Furthermore, the study concluded that when ads were personalized and relevant to viewers' interests, they 

significantly increased brand recall and purchase intent. The authors suggest that YouTube’s ability to target specific 

audiences through data analytics makes it a potent platform for advertisers. 

 

O'Neill, T. (2018) O’Neill’s study investigates the effectiveness of influencer marketing within YouTube advertisements 

and its impact on consumer behavior across different social media platforms. The research highlights that YouTube ads 

featuring influencers tend to drive higher engagement and trust in brands compared to traditional advertising. The study 

focuses on how these influencer-driven ads foster a sense of authenticity and relatability, which resonates with viewers 

and encourages more significant interaction with brands. The study concludes that influencers create a stronger emotional 
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connection with the audience, leading to increased brand loyalty and purchasing intentions. This emphasizes the growing 

importance of influencer collaborations in YouTube advertising strategies. 

 

Chen, L., & Zhang, W. (2019) Chen and Zhang’s research explores how YouTube ads influence consumer behavior, 

particularly across various social media platforms. The study focuses on the impact of video content format—skippable 

vs. non-skippable ads—and examines how consumers' interaction with ads on YouTube leads to increased engagement 

and sharing across platforms like Facebook and Twitter. The authors found that non-skippable ads have a higher recall 

rate and a more significant impact on consumers' decision-making processes. The research concludes that the 

effectiveness of YouTube ads depends not only on the content but also on the type of ad format used. The study highlights 

the importance of choosing the right format to optimize brand recall and consumer action. 

 

III.      RESEARCH METHODOLOGY 

 

In the digital era, YouTube advertising plays a pivotal role in shaping consumer behavior. This research examines how 

YouTube advertisements influence consumer actions not only on the platform itself but across various social media 

channels like Instagram, Facebook, and TikTok. The study used a quantitative survey approach with 72 respondents. 

Results indicate that ad exposure, personalization, emotional content, and influencer presence significantly influence 

engagement, brand trust, and cross-platform behavior. Findings provide insights for marketers seeking to optimize ad 

strategies for broader social media influence. 

 

RESEARCH DESIGN: 

This study adopts a quantitative descriptive research design to investigate the influence of YouTube advertising on 

consumer behavior across multiple social media platforms. The primary objective is to quantify relationships between 

YouTube ad characteristics (e.g., personalization, frequency, emotional appeal, influencer presence) and consumer 

responses such as engagement, trust, purchase intent, and cross-platform activity. 

 

SAMPLING TECHNIQUE:  

A non-probability convenience sampling method was used. The sample consisted of 72 active YouTube users who also 

used other platforms like Instagram, Facebook, and TikTok 

 

DATA COLLECTION: 

The demographic analysis reveals that the majority of respondents are young (63.2% aged 10–25), moderately income-

earning (most earning ₹10,000–₹30,000), and well-educated (83.1% holding UG or PG degrees). This indicates that 

YouTube advertising primarily engages a digitally active, educated audience with moderate purchasing power, suggesting 

that ad strategies should focus on appealing, informative, and budget-conscious content tailored to younger, critically 

engaged viewers. 

 

STATISTICAL TOOLS AND TECHNIQUES:  

Data were analyzed using SPSS. Techniques included: 

• Descriptive Statistics 

• ANOVA (Analysis of Variance)  

 

DATA ANALYSIS AND INTERPRETATION  

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

I often notice YouTube 

advertisements while watching 

videos 

72 1.0 5.0 3.403 1.4306 

I have made a purchase based 

on a YouTube advertisement 

72 1.0 5.0 2.958 1.5422 

Valid N (list wise) 72     

 

Influence of YouTube Ads on Consumer Purchase Intention  

H0: There is no significant difference on YouTube advertisements increase consumer purchase intention 

H1: There is a significant difference on YouTube advertisements increase consumer purchase intention 

Descriptive statistics is a branch of statistics that focuses on summarizing and organizing data to make it easier to 

understand. It involves using various methods to describe the main features of a dataset, such as calculating measures of 
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central tendency (mean, median, mode) and measures of variability (range, variance, standard deviation). Descriptive 

statistics also includes presenting data through visualizations like histograms, bar charts, and pie charts. The goal is not 

to make predictions or inferences, but to provide a clear and concise summary of the data, offering insights into patterns, 

trends, and distributions. This helps researchers, businesses, and decision-makers understand the dataset's characteristics 

and make informed conclusions. 

 

Variables Entered/Removed 

Model Variables Entered Variables Removed Method 

1 

Frequent exposure to 

a YouTube ad 

increases my likely 

hood to I often notice 

YouTube 

advertisements while 

watching videos 

. Enter 

a. Dependent Variable: YouTube ads increase my awareness of certain 

brands 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .548a .300 .280 1.0940 

a. Predictors: (Constant), Frequent exposure to a YouTube ad increases my likelihood, I 

often notice YouTube advertisements while watching videos 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 35.405 2 17.702 14.791 .000b 

Residual 82.581 69 1.197   

Total 117.986 71    

 

Impact of YouTube Ads on Brand Awareness Across Platforms 

H0: There is no significant difference on YouTube advertisements enhance brand awareness across platforms 

H2: There is significant difference YouTube advertisements enhance brand awareness across platforms 

It is a statistical method used to compare the means of three or more groups to determine if there is a significant difference 

between them. It tests the hypothesis that the means of the groups are equal and helps in identifying whether any of the 

group means are significantly different from the others. ANOVA is particularly useful when comparing multiple groups, 

and it helps in controlling the Type I error rate (the likelihood of incorrectly rejecting a true null hypothesis). If the result 

of ANOVA is significant, it indicates that at least one group mean is different, but further post-hoc tests are often required 

to identify which groups differ. 

 

FINDINGS 

YouTube Ads Increase Purchase Intention: Participants exposed to YouTube advertisements reported a higher 

likelihood of making purchase decisions, indicating a strong link between YouTube ads and consumer purchase intention. 

Enhanced Brand Awareness: YouTube advertisements significantly improved brand recall and recognition across 

platforms, highlighting their role in strengthening multi-platform brand awareness. 

Ad Format Affects Engagement: Skippable vs. non-skippable ads showed varied engagement results, with non-

skippable ads slightly outperforming in maintaining user attention and prompting action. 

Certain Formats Are More Memorable: Among various YouTube ad formats, bumper ads and storytelling-based 

formats were perceived as more memorable compared to standard banner or static video ads. 

Emotional Appeal Drives Positive Attitudes: YouTube ads incorporating emotional storytelling or humor significantly 

shaped more favourable consumer attitudes toward the advertised brand. 

Storytelling Increases Brand Engagement: Ads that told compelling stories or provided informative content saw higher 

engagement levels, including likes, shares, and comments. 
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Influencer Ads Boost Brand Trust: The presence of influencers in YouTube ads positively impacted viewer trust and 

brand credibility, particularly among younger audiences. 

Cross-Platform Behavior Triggered by Ads: YouTube ads motivated users to search for and engage with brands on 

other platforms such as Instagram or Facebook, extending the impact beyond YouTube itself. 

Sharing Behavior Influenced by Ads: Viewers were more likely to share ads they found entertaining or relatable, 

indicating that YouTube ads can effectively generate organic cross-platform reach. 

Personalization Enhances Engagement: Personalized ads aligned with users’ recent searches or preferences led to 

higher engagement rates, including clicks, follows, and purchases. 

 

SUGGESTIONS 

Leverage Personalized Advertising: Brands should invest in personalized YouTube ads that align with users’ recent 

searches and preferences, as they significantly increase engagement and influence purchase behavior. 

Optimize Ad Formats Strategically: Businesses should test and select the most effective YouTube ad formats—such as 

skippable, non-skippable, or bumper ads—to improve memorability and consumer response. 

Use Emotional and Storytelling Content: Incorporating emotional appeal and storytelling elements in YouTube ads can 

enhance brand engagement and create stronger emotional connections with consumers. 

Collaborate with Influencers: Partnering with trusted influencers in YouTube ads can significantly build brand trust and 

credibility, leading to increased purchase intentions and brand loyalty. 

 

IV.       CONCLUSION 

 

Based on the formulated hypotheses, the study concludes that YouTube advertising plays a significant and multifaceted 

role in influencing consumer behavior across various social media platforms. The results support the notion that 

personalized advertisements, particularly those aligned with recent searches, significantly increase user engagement. 

Skippable and non-skippable ads also show a measurable difference in engagement effectiveness, indicating the 

importance of ad format. Emotional appeal, storytelling, and influencer presence further enhance consumer attitudes, 

trust, and brand engagement, proving that content quality matters. Moreover, YouTube ads effectively increase brand 

awareness and purchase intentions, while also motivating consumers to follow, share, and search for brands across 

platforms. Repeated exposure and cross-platform visibility amplify consumer interest and action, underlining the 

importance of consistency in messaging. Overall, the findings highlight YouTube’s pivotal role in shaping digital 

marketing strategies and cross-platform consumer behavior. 
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